Replacement Breastpumps Supplies:
Terms and Conditions

By agreeing fo these terms and conditions | am confirming that | am sfill using a breastpumps
and am in need of these supplies for personal use.

Assignment of Benefits/Authorization for Payment:

| hereby assign all benefits and payments to be made directly to Aeroflow, Inc/Serenity for any
supplies and services related to breastfeeding products provided by Aeroflow, Inc/Serenity. |
authorize Aeroflow, Inc/Serenity to seek such benefits and payments on my behalf.

Release of Information:

| hereby request and authorize Aeroflow Inc/Serenity, the prescribing physician, and any other
hold of information related to service, to release information upon request to Aeroflow and
payer source or any other medical personnel or agency involved with service.

Shipping Policy:
Aeroflow Healthcare ships to all addresses in the United States. We ship via UPS, USPS or a

comparable delivery service. Items ordered at the same time may not always be shipped
together.

Return of Goods:

We appreciate your business and thank you for choosing Aeroflow Healthcare. Due to the
personal nature of these products all breastpumps are non-returnable. Breastpumps are
warranted through manufacturer and the manufacturer will be the point of contact for pump
issues. Accessories are returnable within 30 days of purchase date if they are in original sealed
packaging.

Disclaimer:

The information provided on this website is not infended or implied to be a substitute for
professional medical advice. The informatfion on this website is made available with the
understanding that the content and service providers are not engaged in rendering medical,
health, psychological or any other kind of personal professional services through this website.
Nothing on this website is infended to replace the advice of a health care professional, medical
diagnosis or freatment. The information provided by Aeroflow Healthcare is infended to educate
and help to make better healthcare decisions, and should never be construed as medical
advice. Any action taken by a user in response to information obtained from this website is at
the user’s discretion.

Commitment to Data Security:

Your personally identifiable information is kept secure. Only authorized employees, agents and
contractors who have agreed to keep information secure and confidential have access to this
information. All email and newsletters from this website allow you to opt out of further mailings.



Privacy Contact Information:

Aeroflow Healthcare's use of your personal information and your responsibilities in connection
with protecting your privacy are described in Aeroflow Healthcare's Privacy Policy , which is
incorporated by reference into these Terms and Conditions of Use. You will be responsible for the
security of your password (if any password is required). Aeroflow Healthcare will be enfitled, but
not obligated, to monitor your password and, at its discretion, require you to change it. If you use
a password that Aeroflow Healthcare considers insecure, Aeroflow Healthcare will be entitled,
but not obligated, to require the password to be changed and/or terminate your account. You
are prohibited from using any services or facilities provided in connection with this Welbsite fo
compromise security or tamper with system resources and/or accounts. The use or distribution of
tools designed for compromising security (e.g., password guessing programs, cracking tools or
network probing tools) is strictly prohibited. If you become involved in any violation of system
security, Aeroflow Healthcare reserves the right to release your details to system administrators af
other websites in order fo assist them in resolving security incidents. Aeroflow Healthcare reserves
the right fo investigate suspected violations of these Terms and Conditions of Use. Aeroflow
Healthcare reserves the right to fully cooperate with any law enforcement authorities or court
order requesting or directing Aeroflow Healthcare to disclose the identity of anyone posting any
email messages, or publishing or otherwise making available any materials that are believed to
violate these Terms and Conditions of Use. BY ACCEPTING THIS AGREEMENT YOU WAIVE AND
HOLD HARMLESS AEROFLOW HEALTHCARE FROM ANY CLAIMS RESULTING FROM ANY ACTION
TAKEN BY AEROFLOW HEALTHCARE DURING OR AS A RESULT OF ITS INVESTIGATIONS AND/OR
FROM ANY ACTIONS TAKEN AS A CONSEQUENCE OF INVESTIGATIONS BY EITHER AEROFLOW
HEALTHCARE OR LAW ENFORCEMENT AUTHORITIES.

If you have any questions, concerns, or comments about our privacy policy you may contact us
at:

Headquarters:

Aeroflow Healthcare
3165 Sweeten Creek Rd
Asheville, NC 28803
Telephone: (888) 345-1780

No Medical Advice:

The contents of the Website, such as text, graphics, images, and other material contained on
the Website are for informational purposes only. Any advice or information provided on this
Website does not create a professional relationship. This Website is not infended to be a
substitute for professional medical advice, diagnosis, or freatment. Always seek the advice of
your physician or other qualified health provider with any questions you may have regarding a
medical condifion. Never disregard professional medical advice or delay in seeking it because
of something you have read on this Website. If you think you are having a medical emergency,
call 911 immediately. Reliance on any information provided on this Website by Aeroflow
Healthcare, Aeroflow Healthcare employees, others appearing on the Website at the invitation
of Aeroflow Healthcare, or any other visitors to the Website is solely at your own risk.

Access to Interface:

You agree that you will not (a) use any robot, spider or other automatic device, process or
means tfo access the Website, (b) use any manual process fo monitor or copy any of the
material on the Welbsite or for any unauthorized purpose without the prior written consent of
Aeroflow Healthcare, (c) use any device, sofftware or routine that interferes with the proper



working of the Website, (d) attempt fo interfere with the proper working of the Website, or (e)
take any action that could disable, overburden, damage or impair the Website or impose an
unreasonable or disproportionately large load on Aeroflow Healthcare's infrastructure.



